
Vivian Reidler
vivianreidler@gmail.com   |   Pittsburgh, PA

PRODUCT DESIGN LEAD  |  0 1, SYSTEMS & GROWTH→

Product designer who makes hard things feel learnable. 15+ years in design, 
more than a decade in tech: from Duolingo's early days through IPO (500M+ 
learners) to leading design for Remitly Business, a regulated 0 1 fintech →
product. I turn recurring problems into systems a whole team can run on. 
Design lead for a 4-person pod; I represent design on the GM's leadership 
team.

EXPERIENCE

Remitly  (United States, 2023–present)
Senior Product Designer, Design Lead

• 0 1 to scale: → Seed and lead designer. Took Remitly Business from a 
hidden web experiment to a core company bet, now serving 25,000+ active 
businesses across the US, UK, Canada, and EU.

• Design leadership: Represent design on the GM’s leadership team. Lead a 
4-person design pod, mentor three designers, and run design reviews. One 
designer now independently leads EU expansion on systems I built.

• Systems: Co-created the team’s Ways of Working model and built a 
design review gate into the engineering workflow. Built a business 
component library and reusable patterns with the design systems team.

• Decisions that moved the business: Switchback flow (+11–12% 
transaction completion, −33% accidental business registrations); kept 
both account choices visible at the personal-vs-business fork (+10% 
business sign-ups).

• Regulated onboarding: Started on the Risk team, then designed KYB, KYC, 
and compliance flows, including an async path so businesses can start 
sending before verification finishes. Redesigned sole-prop onboarding: 
~2× business activation, no added fraud.

• Raising the quality bar: Leading a visual quality overhaul and the home 
screen and navigation redesign.

Duolingo  (USA, 2015–2022)
Sr. Community Manager (Community Product Design)
Design lead for the Community team from <40 employees through IPO, 
building features for 500M+ learners across a deeply multilingual, global 
product.

Streak Society  |  Design Lead  3.15% lift in paid subscriber DAUs; 7.2% 
increase in DAUs with 15+ min daily use.
News Feed  |  Creator & Design Lead  In-app feed connecting learners to 
the brand and each other; +88% blog UPV.
Duolingo Stories  |  Co-creator  Co-created the format with one engineer 
(short, quirky dialogues with a twist); wrote the first stories and recorded 
voices.
Duocon  |  Co-creator & Design Lead  Duolingo’s first community event; 
160K+ estimated viewers, 90%+ satisfaction, 2-month production window.

Reidler Design  (Sweden/USA, 2009–2015)
Freelance Designer
Product prototypes, brand identities, and digital experiences for startups and 
Carnegie Mellon HCII researchers.

PORTFOLIO

heyvivian.com

LANGUAGES

English  ·  Brazilian Portuguese
Swedish  ·  Spanish (conv.)

WORK AUTHORIZATION

United States
EU (Sweden)
Brazil

SKILLS

• 0 1 Product Strategy→
• Design Systems & Platform 

Patterns
• Risk & Compliance UX
• Localization & Global Product 

Design
• Community & Habit Design
• AI-assisted Prototyping
• Design Leadership & Mentorship
• Accessibility

SPEAKING

Carnegie Mellon University
Startups talk for MBA cohort; pitch 
competition judge  ·  2026

TOOLS

Figma (incl. Figma Make)
Claude Code  ·  GitHub  ·  Vercel
Adobe  ·  Notion  ·  JIRA

EDUCATION

Master of Arts in Teaching
Westminster College, USA
BA Social Communications
Advertising & Design  ·  Faculdade 
Cásper Líbero, Brazil
Additional Coursework
Interaction Design, UX Research, 
Frontend Coding, Psychology


